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Symbols 
  
Thank you for choosing Sentry-go® as your monitoring solution for Windows. In this guide, the following symbols are 
used to denote specific items 7 
 

 
Important information which should be noted – it may affect what you are trying to do. 
  

 Additional information relating to the operation being described is shown. 
  

  
 
 

Background 
 
If, for any reason you need to uninstall the Sentry-go monitor or related client tools from a PC or server, simply follow 
the steps outlined below. 
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Uninstalling a Sentry-go Monitoring Service and Client Tools 
 
To remove a Sentry-go installation - monitor or client tools from the local PC, simply run the "Add/Remove Programs" 
or equivalent applet from Windows Control Panel.  
 
A window similar to the following will be displayed. From here, scroll down to the appropriate Sentry-go entry and click 
the remove button. 
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The Sentry-go Setup Wizard will be launched automatically, prompting you to confirm the software's  
removal ... 
 

 
 
 
During the uninstall, files will be removed & your system reconfigured as required. The Setup Wizard will display 
progress messages as these tasks are completed. Once complete, the following prompt will be displayed, indicating 
that the software has been removed 7 
 
 

 
 

Click OK to close the Wizard. 
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More Information, Help & Support  
 
More information can be found in the guides that accompany the Sentry-go software. You can also access the 
following resources 7 
 

• For the very latest information & product updates, please visit http://www.Sentry-go.com 

• For sales advice, please e-mail Sales@Sentry-go.com 

• For technical support, please e-mail Support@Sentry-go.com 
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