The Sentry-go Monitoring System
Running the Performance Monitor Wizard
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Be Proactive, Not Reactive!
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Symbols

Thank you for choosing Sentry-go® as your monitoring solution for Windows. In this guide, the following symbols are
used to denote specific items ...

[B Important information which should be noted — it may affect what you are trying to do.
q} Additional information relating to the operation being described is shown.
Background

This guide gives full details of how you can use the Performance Monitor Wizard to quickly & easily configure settings
for Sentry-go performance monitoring on your local or remote server.
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Running the Wizard

You can access the Wizard either when prompted by Setup, or from the Performance monitoring configuration tab.

The Wizard will save details to the monitor’'s configuration file directly. Any unsaved work will be lost
when you run the Wizard. Always save any configured updates before running the Wizard.

Sentry-go Configuration Settings

Sentry-go Monitoring Settings

Configure settings & options, quickly & easily ...

&} Welzome %ﬁ MNetwork

= Pert. Bk Logs | =2 Disks | F" Services

il Process

%F‘rintersl A Files *I’I

E This option allows you to monitor both hardware & software pefformance as well as control the Peformance Optimiser ..

— Monitor Server & Software Pefformance

The following performance thresholds are cumertly defined. You can modify these by clicking the appropriate button below ...

Alert Mame | Threshold | Action | No. Emors | Alert Group -

O cument CPU % 5 Mo Response - Alert Only 1 1

MNo. running processes 40 Mo Response - Alert Only 1 1

Mo threads 2000 Mo Response - Alert Onby 1 1

MNa. running processes (@... 40 Mo Response - Alert Only 3 1

[ Available memony ] Mo Response - Alert Only 1 1

[ Available memory (Kb} ] Mo Response - Alert Onby 1 1 =
[ Available memony {Mb) ] Mo Response - Alert Only 1 1

[ Paging file{s) - % used ] Mo Response - Alert Only 1 1

[ Registry Database - %us... 0 Mo Response - Alert Only 1 1

[ No. Recent Suspect Acc... 0 Mo Response - Alert Only 1 1

[ Mo. Recent Suspect Log... 0 Mo Response - Alet Only 1 1

[ No. Recert Intemal Serv... 0 Mo Response - Alert Only 1 1 -

— d  Chouae Sover Folel) . D Show M .. Deete | Add.. | Ea. |

N\

v

Monitor Performance Data every I'I[:' seconds (0 disables all)

oK

Cancel |

Hep |
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Selecting the Type of Performance Monitoring

The Wizard’s first screen allows you to select the type of monitoring you wish to configure.

Sentry-go Performance Monitor Wizard - Please select an option

m
Sentfry-go ) _ & 30s (UK} Limited
L_:' Performance Monitor Wizard hitp A, Sentry-go.com

Pleaze zelect each role yau wish ba manitar your 2erver for .

| weant to moritar the performance of my Windows server

| want to monitar the performance of my SEL Server(z]

| weant to monitor the performance of specific SOL Server databazes on the server
| want ta monitar the perfarmance af my Microzoft Exchange server

| want to maonitar the perfformance af my 15 web server

| weant to moritar the performance of my ASP web pages

| want to monitar the performance of my print zervers & print queLes

| want to monitar the performance of specific printers or print queues on the serer

¥ Check performance counters are valid for thiz zerver when adding

Cloze | Mext I

You can choose to monitor typical performance information for a specific type of server or technology (SQL Server,
Microsoft Exchange, 11S, ASP etc.) or configure individual items such as printers or SQL server databases.

Selection

Simply select the type of monitoring you wish to configure by selecting the appropriate value from the list.

Check Monitoring is Valid for server when adding

Tick this option to allow the Wizard to verify the options selected against the server being configured. Any options that
appear not to be available will be added, but disabled by the Wizard.

e} To avoid unavailable entries being made, it is recommended that you tick this option.

Click Next to continue.
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Results
The Wizard will now check & configure the appropriate counters, updating its current status as the process continues.

Once complete, a message will indicate how many checks were added. If the check already exists within the server’s
configuration, it will be ignored by the Wizard.

Sentry-go Performance Monitor Wizard - Results

o
Sentry-go _ _ © 3Ds (LK) Limited
|;|:—| Performance Monitor Wizard hitp #www. Sentry-go.com

The “Wizard iz now generating & verfuing performance monitaring for the zelected options ...

Initializing the \Wizard | please wait ...

Adding the performance check High no. A5F requests’

Adding the perfformance check High no, 45P sessions’ ...

Adding the perfarmance check High no. ASP Emrars’

Adding the perfarmance check High A5F Queuing' ...

Adding the perfformance check 'High ASP \wfait ime' ..

Adding the performance check High no. A5P Timeouts' .

Adding the performance check High no. ASP Mot Authorized emrors' .
Adding the perfformance check High no. A5P Mot Found erors’ ...
Adding the performance check High no. A5F Pre-proceszor emarg’
Adding the perfformance check High no. A5P Requests Rejected' ...
Adding the perfarmance check High no. ASP Seript Compilation errarg’ .
Adding the performance check High no. A5F Script emars'

Proceszing complete - 12 check|z) were added ...

Mo, performance checks processed: 12, no. checks added; 12

Click Close to close the Wizard and return to the Configuration window.

Next Steps

The Wizard will automatically generate the appropriate checks as outlined above. It will also ...
e Set default values for thresholds (in some cases)
e Set default values for alerts

e Enable/disable checks as appropriate

Once complete, it is recommended that you review the new checks within the Client Console and further refine alerts,
actions and thresholds as appropriate.
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More Information, Help & Support

More information can be found in the guides that accompany the Sentry-go software. You can also access the
following resources ...

e For the very latest information & product updates, please visit http://www.Sentry-go.com
e For sales advice, please e-mail Sales@Sentry-go.com
e For technical support, please e-mail Support@ Sentry-go.com
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