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Be Proactive, Not Reactive!

Table of Contents

R3] T USSR 2
oY ol [N Ted oo B O PSPPSR 3
The Server's HEalth SCOIE........cooii i et 4
TRE CACRE ...ttt e ettt e e eh b bt e e e e ea bt e e e e e et e e e e abb et e e e e e e eeeeanreeeeaa 5
Factors the affect the Health SCOIe ..........oo et e e 6

More Information, HElp & SUPPOIt ..........euiiiieiii e e e e e e e e e e eeaaaae s 6



Symbols

Thank you for choosing Sentry-go® as your monitoring solution for Windows. In this guide, the following symbols are
used to denote specific items ...

[D Important information which should be noted — it may affect what you are trying to do.

q) Additional information relating to the operation being described is shown.
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Introduction

The System Health Indicator is integrated into the Sentry-go Monitoring System and is displayed at the top of most
dynamic web reports it generates. It is designed to show the overall performance of all checks being performed and
based on these, whether the overall “health” of the server being monitored is stable, deteriorating or improving.

It provides “at a glance” confirmation on the status of all checks being performed and whether not this performance is

improving or worsening.
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Version/Date Information

Locations

Shows version & date information for the installation

Maonitoring Server Version - 5.0
Operating System & Service Pack :Windows 2008, Vista or later (2, 6.0)
Server Running Time : 0 day(s), 10 hour(s), 46 mins(s), 22 sec(s)
Sentry-go Monitoring Started on :4th Nov. 2009 at 17:41:19
Configuration file last updated : November 04, 2009 17:34:56, no changes pending

Shows installation locations & sccess points

Home Directory : D:\Program Files (x861\Sentrv-o0 Monitoring Svstem

Done
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In essence, the higher the score, the less failures, either those that required a response or those that cause an alert

to be triggered are occurring.

Sentry-g

TLRRRAE

‘i’



The Server’s Health Score
The Health Indicator is made up of two parts, a percentage figure and a trend.

e The percentage shown is the actual score based on the most recent scan of each check. If the last iteration
of all checks was successful, then this value will be 100%.

To the left of the figure an arrow shows graphically how well the server is performing.
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e The trend indicator — an up or down arrow to the right of the value is used to show the current trend —i.e.
how the current score compares with the last score. It will show

o Trend improving &

The last scan improved over the previous value - e.g. fewer checks are failing.
o Trend deteriorating ¥

The overall score is less than the previous value - i.e. more checks are failing.
o Trend stable

The current score was the same as the previous one. In this case no trend arrow is displayed
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The Cache

Each active monitoring component maintains information relating to the last set of checks it performed. The Sentry-
go monitor captures this information and maintains a cache of up to 100 recent scores, allowing you to see the
current trend of checks on an overall basis. To view this cache, or clear the values recorded, click the indicator or the
link next to it. The following report will then be shown ...
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From here you can see the latest 100 cached values and, if required, clear the cache — e.g. if problems causing alerts
to be triggered have been resolved.

q) When the monitor is started it is in “caching” mode. In this mode, the score is calculated & recorded
each time a check is performed.

After the cache is full, the monitor swaps to “appending” mode. In this mode, the score is still
calculated but only recorded if it is different from the current score. If it is different, the value is saved
and the oldest cached score removed. Thus the “trend” in overall health can be tracked.

The time of the last calculation is shown on the report.
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Factors the affect the Health Score

The value shown is an indication of performance only. It should be used as a guide as to how well your server is
responding to the activities being asked of it.

More Information, Help & Support

More information can be found in the guides that accompany the Sentry-go software. You can also access the
following resources ...

o For the very latest information & product updates, please visit http://www.Sentry-go.com
e For sales advice, please e-mail Sales@Sentry-go.com
e Fortechnical support, please e-mail Support@Sentry-go.com
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