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Running the Printer Monitor Wizard
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Be Proactive, Not Reactive!
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Symbols

Thank you for choosing Sentry-go® as your monitoring solution for Windows. In this guide, the following symbols are
used to denote specific items ...

[D Important information which should be noted — it may affect what you are trying to do.
q) Additional information relating to the operation being described is shown.
Background

This guide gives full details of how you can use the Printer Monitor Wizard to quickly & easily configure settings for
Sentry-go on your local or remote server.

Running the Wizard

You can access the Wizard either directly from Windows Explorer or when prompted by Setup.
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Selecting Monitoring Options

The Wizard’s first screen allows you to select the checks you wish to configure against one or more printers on the
server being configured. Simply tick the monitoring options you wish to perform and enter any associated values.

Sentry-go Printer Setup Wizard - Please select monitoring options

@
Sem‘r}f—go _ ) ® 305 (LK) Limited
ﬁ Printer Monitor Wizard hitp #www. Sentry-go.com

YWelcome to the Printer bMonitoring S etup YWWizard! This wWizard allows wou to quickly & easily
configure printer & print queue monitoring on the zelected zerver.

Which checks would you like to perfarm 7
[v Check for erar conditions on the prinker
[v Check that the printer is not paused
[+ Check that the printer iz not offline
[v Check the print quewe length does not exceed ... IT documents
[ Check for the printing of documents over ... I— Kb in size
[ Check for the printing of documents aver .. I_ pages in length

Cancel

Check for error conditions on the printer

Select this option to be alerted to errors reported by the printer or print queue - e.g. paper jam, no paper, manual
intervention required etc.

Check that the printer is not paused

Select this option to be alerted when the printer's status is paused.

Check that the printer is not offline
Select this option to be alerted when the printer is off-line.
qp} Printers running under Windows 2000 and above can be taken off-line/brought on-line. It is not
available under Windows NT.
Check the print queue length does not exceed
Select this option to be alerted in the event the printer's queue length exceeds the associated threshold value. This
can be used to highlight high wait times for the printer, a sudden large number of prints being submitted or other

problems preventing documents from being printed.

The threshold entered is the queue length you wish to monitor for.
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Check for the printing of documents over (Kb) size

Select this option to allow Sentry-go to monitor individual documents being spooled and/or printed. With this test, you
can be alerted when documents that are larger than a given size are submitted to be printed.

The value entered is the maximum allowable size of a document queued (in Kb). If a larger document is submitted,
an alert will be triggered.

Check for the printing of documents over pages in length

Select this option to allow Sentry-go to monitor individual documents being spooled and/or printed - in particular,
documents larger than a specified number of pages that are queued.

The value entered is the maximum allowable size of a document queued (in terms of total pages). If a larger
document is submitted, an alert will be triggered.

Click Next to continue.

Selecting Printers to Monitor

The next screen will list all detected printers/print queues on the server being configured.

Sentry-go Printer, Setup Wizard - Please select printer(s)

b
Sentry-go _ _ ® 30s (UK) Limited
ﬁ Printer Monitor Wizard hitp #www. Sentry-go.com

Pleaze Select One or More Printers

The zelected checks can be applied to one or more printers. Pleaze select the
priniter(z] you wish to monitor, then click Mest ..

e 4510

Microzoft =PS Document Witer

Microzoft Office Document Image Wwiker

HF Lazerlet 3100 Seriez PCL

BroadGun pdftd achine

Clear Select Al | Refresh |

Cancel |§

Selection

Simply select the printer(s) you wish to configure — either one, many or all from the list.

Click Next to continue.
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Results

The Wizard will now configure the appropriate values, updating its current status as the process continues. Once
complete, a message will indicate how many checks were added.

Sentry-go Printer Setup Wizard - Results

]
Sentry-go _ _ ® 3Ds (UK) Limited
ﬁ Printer Monitor Wizard hitp #www. Sentry-go.com

The “Wizard iz now generating & wernifwing printer monitoring for the options selected ...

Results

Current Statusz ...

Adding Printer Offline checking for printer Microzaft Office Document [mage ‘wiiter ...

Adding Printer Queue Length checking for printer Microsoft Qffice Document Irmage witer ...
Adding Errar conditions checking for printer HP Lazeret 8100 Seres PCL

Adding Printer Paused checking for printer HP Lazerlet 3100 Senes PCL ...

Adding Printer Offline checking for printer HP Laser)et 8100 Senes PCL ...

Adding Printer Queue Length checking for printer HP Lazer)et 8100 Series PCL ...

|

[l

‘Proceszing complete - 16 check|z) were added ..

Mo. checks added: 16

Cloze

Click Close to close the Wizard and return to the Configuration window.

Next Steps

The Wizard will automatically generate the appropriate checks as outlined above. It will also ...

e Set default values for thresholds (in some cases)
e Set default values for alerts
e Enable/disable checks as appropriate

Once complete, it is recommended that you review the new checks within the Client Console and further refine alerts,
actions and thresholds as appropriate.
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More Information, Help & Support

More information can be found in the guides that accompany the Sentry-go software. You can also access the
following resources ...

e For the very latest information & product updates, please visit http://www.Sentry-go.com
e For sales advice, please e-mail Sales@Sentry-go.com
e For technical support, please e-mail Support@Sentry-go.com
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