Running the goNetMail Utility
Part of the Sentry-go
Monitoring System

Last Updated Friday, 04 June 2010

© 3Ds (UK) Limited
http://www.Sentry-go.com

Be Proactive, Not Reactive!

Table of Contents

031 o] SR 2
What IS GONEIMAII 7 ...ttt et e e e ea b et e e s sabe et e e easbe e e e e annneeeennnee 2
L] €= 11 g T PSSR 2
RUNNING the ULIILY ... ettt e e e e e e eabe e e s eaneeeeesnrreeeeas 3
LYo (o1 Te N 1= Ted o0 g T=T o £ PP PPPPRPPPPP 5
More Information, HEIp & SUPPOIT........uiiiiiiiee e e e eeeaaaeeea s 6
Sentry-go

fRRRAL



Symbols

Thank you for choosing Sentry-go® as your monitoring solution for Windows. In this guide, the following symbols
are used to denote specific items ...

[B Important information which should be noted — it may affect what you are trying to do.

QQ Additional information relating to the operation being described is shown.

What is goNetMail ?

goNetMail.exe is a command-line utility, provided with the Sentry-go Monitoring System which can be used to send
an e-mail using SMTP. In particular, it is typically used to send authenticated SMTP messages in environments
which have the Microsoft .NET framework installed and is an alternative to using Microsoft CDO.

QQ Although it is a command-line tool, Sentry-go v5.2 and above interacts with goNetMail seamlessly
behind the scenes. You will not normally need to call the utility from the command line, or provide
parameters for it.

[I} To use goNetMail, Microsoft .NET Framework v2.0 or above must be installed on your server.

Installing

goNetMail.exe is installed as part of the Sentry-go Monitoring System. It is located within the Sentry-go home
directory (the same directory as the monitoring service executable & client tools on the server).
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Running the Utility

Although you won’t normally need to call the utility directly (see above), you can run the Utility from the command
line, use this syntax ...

goNETMail [From]
[To]
[Subject] | FILE
[Text] | [FILENAME]
[Server]
[Port No]
SSL | TLS | NOSSL
User] | DEFAULT | NONE
Password] | DEFAULT | NONE

Error File] | NONE
The following parameters are used ...

From

This is the e-mail address from which the mail will be sent. Many SMTP servers verify the domain from which the
message is sent and therefore this will typically be a user at your own domain

(e.g. Sentry-go@YourDomainName.com).

To

This is the target e-mail address, the address to which the mail will be sent.

Subject (Title) | FILE

This parameter can either be the title of the message that will be sent with the e-mail, or the word “FILE”. If “FILE”
is specified, the next parameter is considered a filename which in turn holds both the title (the 1*' line in the file)
and the message text (the remainder of the text in the file).

Text | <Filename>

This parameter can either be the text of the message that will be sent with the e-mail, or, if the previous parameter
is set to “FILE”, the filename which contains the message’s title and text.

If a file is specified, it must exist & conform to the following rules ...

It should be a text file, which can be opened by the utility

The first line will be treated as the e-mail’s title.

The remainder of the file will be treated as the e-mail's message text.

If attachments are included, each file name/path must begin on a new line and be preceded with the text
“ATTACH:”. See below for more details.

[
[ ]
[ ]
[
[B If the file contains a long filename or spaces within the path or name, enclose it in double quotes (*).
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Server

This is the name or address of the SMTP server that you wish to connect to, and send your message through. This
will either be your SMTP server name or IP-address, or the server specified by your internet service provider (ISP).
Port No
This is the port number on which the SMTP server listens for and accepts inbound requests. Typically this will be
port 25 (for non-authenticated messages) but can differ for authenticated servers or other providers. If in doubt,
contact your Network Administrator or your internet service provider (ISP).
SSL | TLS | NOSSL
This flag specifies whether a secure connection (SSL) is established in order to send the message.
Specify either SSL or TLS to enable a secure connection when accessing the specified SMTP mail server. When
you do this, the SMTP session will be started unencrypted, after which a “STARTTLS” command is issued by the
client. This in turn tells the server to switch to secure communication using SSL.

(M} If SSL or TLS is specified, but the specified server does not support secure connections, the connection

& e-mail send request will fail.

[User] | DEFAULT | NONE

User this option to determine whether you wish to connect to the server using authenticated, or non-authenticated
SMTP ...

o If “None” is specified, no user details will be sent and no SMTP logon attempted. Use this option to send
the e-mail using non-authenticated SMTP.
o If “Default’ is specified, an authenticated SMTP connection will be attempted, using the currently logged on
user’s details. The following (user/password) parameters, even if specified will be ignored.
o If auser ID is specified, this user, and the password that follows will be used in order to establish an
authenticated SMTP connection with the server.
[Password] | DEFAULT | NONE
This is the password for the above user ID ...
o If the above user is set to “None”, this parameter is ignored & you can specify “None” here also.
o If the above user is set to “Default”, this parameter is ignored & you can specify “Default” here also. The

currently logged on user’s password will be used.
e If a useris specified above, specify it's password here.

[Error File] | NONE

This parameter can be used to provide the path/name of a file that will contain error information in the event the
utility is unable to send the message. From the command-line, this information will also be shown on the screen.

If no file is required, specify “NONE” for this parameter.

(M If the file contains a long filename or spaces within the path or name, enclose it in double quotes (*”).
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Adding Attachments

Up to 10 files can be attached to the e-mail message sent using goNetMail. This is typically performed
automatically from within the monitor — however, for completeness the syntax & method is outlined here.

To include one or more attachments, the “file” syntax must be used to call the utility as described above ...

goNETMail [From]
[To]
FILE
[YourFileName]
[Server]
[Port No]
SSL | TLS | NOSSL
[User] | DEFAULT | NONE
[Password] | DEFAULT | NONE
[Exrror File] | NONE

The file passed to the utility should include all attachments first, then the subject title, then the subject text. To
include an attachment, specify the following text. To include multiple attachments, include more than one “Attach:”
line ...

Attach:<FileNamel>
Attach:<FileName2>

The first line that does not begin with “Attach:” is assumed to be the title of the e-mail. No other attachments
should be defined after this.

m If an attachment cannot be added (e.g. it does not exist or is inaccessible), an error will be returned. In
this case, the e-mail will not be sent.

q,} Up to 10 attachments can be added. If more than 10 are found in the file, the first 10 will be included;

the rest will be ignored and a warning issued. The e-mail will, however, continue to be sent with the first
10 attachments.
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More Information, Help & Support

More information can be found in the guides that accompany the Sentry-go software. You can also access the
following resources ...

o For the very latest information & product updates, please visit http://www.Sentry-go.com
e For sales advice, please e-mail Sales@Sentry-go.com
e For technical support, please e-mail Support@Sentry-go.com
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