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Be Proactive, Not Reactive!
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Symbols

Thank you for choosing Sentry-go® as your monitoring solution for Windows. In this guide, the following symbols are
used to denote specific items ...

[B Important information which should be noted — it may affect what you are trying to do.
q} Additional information relating to the operation being described is shown.
Background

This guide gives full details of how to install and/or upgrade the Sentry-go Monitoring System version & associated
client tools onto your server or desktop PC (for client tools) using the Sentry-go Setup Wizard.

When & When Not to Run the Setup Wizard

You should run the Setup Wizard if you want to ...

e Install a Sentry-go Quick Monitor or Sentry-go Plus! monitoring components evaluation on your server

e Install a Sentry-go Quick Monitor and/or one or more Sentry-go Plus! monitoring components on your server
for the first time

¢ Install the Sentry-go Client tools on your server or PC
Upgrade from an earlier version of a Sentry-go Quick Monitor or Sentry-go Plus!
Re-install a corrupt installation

You should not run the Setup Wizard if you want to ...

e Uninstall an earlier version of a Sentry-go Quick Monitor or Sentry-go Plus!, or uninstall a previous installation
of the Sentry-go Monitoring System.

In this case, remove the application via Windows Control Panel (“Add/Remove Programs” or “Programs and
Features”.)

e Add a new monitoring component to an existing Quick Monitor v5.x or Plus! v5.x monitor installation.

To do this, select the Licence/Component Manager from the Client Console & enter the new licence key.
There is no need to install the underlying monitoring system again in this case.

‘i) If the monitoring component being added requires a later version of the Sentry-go Monitoring
System than the one installed, you should use the Setup Wizard to upgrade the target
installation. When you do this, you will be given the option of including additional licences — you
may need to do this in order to activate the new component.
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Downloading & Running the Installation

Sentry-go Quick Monitors & Sentry-go Plus! components are available via Electronic Software Download (ESD) as a
single ZIP file. To download the latest version from the web, simply access the URL http://www.Sentry-
go.com/software-downloads.aspx.

Once downloaded, simply expand the ZIP file into a new temporary folder on your server and run the Setup Wizard
provided (SETUP.EXE), as described in the sections that follow..
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User Permissions

To run the Setup Wizard, you should logon as a user with Administrative privileges. If you do not, the following
message will be displayed. Although you can continue, certain features may fail to install or run correctly, especially if
you are installing the monitor itself.

Sentry-go Monitoring System Setup Wizard |

A% ‘You are running the Setup Wizard as a user that does not appear
'.x f.-' to be @ member of the Local Administrators group, or local
= Administrator privileges.

Whilst you can proceed, some configuration settings must be set &
some files may need to be copied using an Administrator or
equivalent account. If your user does not have these privileges,
the installation or upgrade may not complete successfully.

It is strongly recommended that you dose the application and ...

Select 'Run as Administrator' to launch the Wizard (where
available).

Or logon as a user with Local Administrator permissions & re-run
the Wizard,

Are you sure you want to continue to run the Setup Wizard as the
current user ...7

If this message appears, it is strongly recommended that you close the Wizard and ...

e If available, right click the Wizard’s icon or shortcut in Explorer & select “Run as Administrator”.
e Alternatively, logon as a user with Administrative permissions, then re-run the Setup Wizard.
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Introduction

An introductory screen will describe the installation process.

Welcome to the Sentry-go® Setup Wizard

Quick & Easy Installation!

@ 302 (LK) Limited
+ . Fitp: fhneweay Zentry-go.cam
- Sentry-go Setup Wizard T |

Sentry-go Shareware YWerzion Setup ‘wWizard, & 30s [UE] Limited
Wb : kttp:dAey, Sentre-go. com

Suppart : Support@S ent-go.com

Sales : Salez@Senty-go.com

Thank pou far choozing Sentry-go® a2 vour manitaring salution]

Welzome to the Sentry-go Setup tfizard. Thiz Wizard allows you toinstall the Sentry-go along with one ar more maonitaring
components to meet vour server's needs. Altematively the YWizard can upgrade an exizting monitor or install client tools

arly,

To ztart the Setup process now, pleaze click Start .

Wigit S enty-go.com Help ... Cancel

Click “Start” to proceed.
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Choose an Installation Type

The next screen allows you to determine the type of process you want the Setup Wizard to follow.

Sentry-go® Setup Wizard - Select Installation Type

@ 302 (LK) Limited
+ . Fitp: fhneweay Zentry-go.cam
- Sentry-go Setup Wizard T |

Quick & Easy Installation!

— Installation Type

@ weihiat would pou like todo 7
g

% |nztall Sentry-go monitoring software & client configuration ool

Choose thiz option ba ingtall Sentry-go on the server you wizh to monitor. The Setup Wizard will ingtall
the Sentry-go monitoring zervice and client configuration tools anta thiz PC.

™ Inztall Sentry-go Client configuration toals anly (install or upgrade]
Choose thiz option bo inztall Sentry-go client toolz: onto your desktop or PC. Mo monitoning software will
be inztalled.

£ Upgrade your, curent Sentry-go moniton installation

[Ehooze thiz option if vaw are upgrading an renetalling woun curent manitar and wizh o retain
configuration sethings.

[ pow are adding new monitonng components, vou can normally dojthiz fram within
the Client Conzole [Filelanage Licence Companents from the menu])

Help ... LCancel | Continue I

Select ...

e Sentry-go monitoring software & client configuration tools if you want to install the Sentry-go monitoring
service (the monitor itself) on the local server or PC as well as client tools & help files.

e Sentry-go client configuration tools only if you simply want to install or upgrade the Sentry-go client tools
(including the Client Console) on the local server or PC. You can deploy the client software to any number of
PCs.

e Upgrade your current Sentry-go installation if you want to upgrade or replace your existing Sentry-go
monitor installation (Quick Monitor or Sentry-go Plus! components) with the latest version.

This option is only available if the Setup Wizard detects an existing installation.
Once you have selected the required option, click “Continue” to proceed.

e} Depending on the type of installation chosen, some of the following screens may not be shown, or
may be displayed with options that cannot be changed.
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Select Installation Method

The Setup Wizard now offers you a choice of either installing now, or further customising the installation ...

Sentry-go® Setup Wizard - Select Installation Method

@ 3Ds (UK) Limited

i ; Sent!y_go Setup W...Zard kit iy Sentry-go.com

Quick & Easy Installation!

— Inztallation kethod

The Setup 'Wizard can install the monitor uging ztandard settings or you can chooze to cuztomize the
=" installation. *hat would you like to da .7

With thig option, the Wizard will uze standard zettings & will azk pou the minimum of information
ir order o inztall the software.,

™ Customise the installation

Chiooze this optian ba fully customize Setup & options priar ta installation. You can alzo use thiz
option to enter any new licence keys you wizh to add.

Help ... Cancel | Continue I

Install Now (Recommended)

Select this option to install the selected items with the minimum of user interaction. In this mode, the Wizard will ask
the minimum of questions, instead supplying default values where appropriate. With this option, some or all of the

windows described below will not be shown.

Customise the Installation

Select this option to configure the Setup Wizard in order to customise the installation further. This allows you to enter

& select other options that would otherwise be defaulted for you.

Click “Continue” to proceed.
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Select Installation Location

If you are installing the Sentry-go monitoring software on the server for the first time, or you are re-installing it, then
the following window will be displayed.

Sentry-go® Setup Wizard - Select Installation Location

Quick & Easy Installation!

| @ 30= (UK Limited
+ » Pt Shaeweay Sentry-go.cam
- Sentry-go Setup Wizard o |

— Inztall Location

wihere would you like to install the Sente-go monitor, client toalz &/or azzociated files 7

@ Typically you should inztall Sentry-go on a local hard dizk such az your C:4 drive.

Inztall Sentry-go in thiz locatiarn ...

[:hProgram Filez (86145 entr-go M onitoring System . |

Configuration & data files will be stared in thiz location ..
[:MProgrami atatSentry-go Plusl

Help ... Cancel | Continue I

Install Sentry-go in this location

This field allows you to specify where on the server Sentry-go program files will be installed. By default the Setup
Wizard will install the software under C:\Program Files\Sentry-go unless you change the path here.

On Windows Vista, Windows Server 2008 and above, program files will, by default be copied to the
location specified here. However, because of directory virtualization, data and configuration
information will be written to the defined application data directory.

Click the “...” button to choose you location from Windows. Once a path has been entered, click “Continue” to
proceed.

Configuration & data files will be stored in this location ...

This field shows where configuration & data files will be saved. This must be a writeable location and on Windows
Vista, Windows 2008 and above, may differ from the installation path shown above. The Wizard will normally
determine this directory for you.
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Enter Licence Information

The next window requests your Sentry-go licence information. The value(s) entered here are used to determine the
monitoring options that will be available to you.

Sentry-go® Setup Wizard - Licencing

+ @ 30z (K] Limited
Senfry' g‘ﬂ Sefup W.;Zard bt g ibaeeny Sentry-go.com
ﬁ Quick & Easy Installation!
— Licenczing

The follawing licence information iz required in order for Sentoy-go to rin on this machine, Your icence key
detailz will have been either provided with the software or e-mailed to you when it waz downloaded ...

Pleaze enter the licence infarmation sent either far paur evaluatian or fallawing the purchaze of
Sentry-go.

Your licence(z] determing which manitaring components are available. Additional monitaring
compaonents can alzo be added later using the Conzole, Yiou do not need bo run the Setup
“Wizard again in thiz caze.

Please enter your company name [or "'Demonstration’’ for evaluations] ...

Pleaze enter your licence stinglz] az e-mailed to you [ane per ling] ...

-
[~

| hawven't received a licence ... Help ... Cancel | Continue I

Please enter your company name

In this field enter your company or organisation name. For product evaluations, enter “Demonstration”.

Please enter your licence string(s)

In this field enter the licence key(s) you were sent. If you have more than one key and wish to install multiple
monitoring components on the same server, simply enter each key on a new line.

Sentry-go
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q} Your licence key is made up of 2 parts, your organisation name (this will be “Demonstration” for
product evaluations) and one or more licence strings separated by commas. Both must be entered
correctly in order to run your Sentry-go software ...

e If you purchased Sentry-go over the internet, your licence information will have been e-
mailed to the address you specified before downloading. In this case, please enter both the
Company name and licence strings exactly as specified in this e-mail.

e [f you purchased Sentry-go through a reseller, then your licence information will have
been sent to you either by the reseller or by e-mail from 3Ds (UK) Limited. Please enter both
the Company name and licence strings exactly as specified in this e-mail.

e If you downloaded a free 21day evaluation from the internet, then your licence
information will have been e-mailed to the address you specified before downloading. In this
case, please enter the following information when prompted ...

Organisation/Company: Demonstration
Licence Key: <The key e-mailed to you>

For Sentry-go Plus! components, the demonstration licence key automatically gives you
access to all monitoring options for 21 days.

e If you downloaded a shareware version, then your 21-day licence key will be provided
automatically by the Setup Wizard.

For Sentry-go Plus! components, this licence automatically gives you access to all monitoring
options for 21 days.

e [f you have note received your licence key (some e-mails can get blocked by SPAM filters or
firewalls), please e-mail Sales@Sentry-go.com with the appropriate details.

Click “Continue” to proceed. The Setup Wizard will now verify the licence(s) entered before continuing.

e} If the licence key or organisation name do not match, an error will be displayed. In this case ...

Check that you entered the information exactly as sent to you.
For product evaluations, check you entered “Demonstration” as your organisation name.

e For product evaluations, check that the licence wasn’t downloaded more than 21 days ago
and that the date on your server is correct.

e If the above seems to be correct, please contact Technical Support —
Support@Sentry-go.com.

Sentry-g

iikkiAH


mailto:Sales@Sentry-go.com
mailto:Support@Sentry-go.com

Specify the Monitoring User

The Sentry-go monitoring engine is designed to run in the background as a Windows Service, 24 hours a day. To do
this, it must be configured to run, even when no user is physically logged on to the server. In most cases, services run
as a Local Administrator, but if the service needs access to specific resources — e.g. remote shares, or must run from
a specific user that has the ability to perform specific actions, you can run it as a domain user instead.

The next window allows you to configure which user account will run the Sentry-go monitoring service.

Sentry-go® Setup Wizard - Specify Monitoring User
+ ® 3D (LK) Limited

Pt Shaeweay Sentry-go.cam

Sentry-go Setup Wizard
% Quick & Easy Installation!

— Rurn Sentry-go ag this Uzer

ﬂ whhich uger should run the Sentry-go zervice ¥

@ The Sentry-go rung az a Windows service. By default, thiz service will be run az the local
adminiztrator of thiz zerver. Howewver, in some cages, you may want or need to run ag a domain
uzer - fior exarnple, if you wish ba manitar remaote resources such as shares on anather PC ete.

& Fun Sentiv-go as the Local Sdminiztrator

" Run Sentry-go az the following user ..

Drarain I
Windows Lzer 1D I

Uzer's Password : I Confirm Passward ; I

Help ... | Cancel | Continue I

Run the Sentry-go monitoring service as the Local Administrator
Select this option to run the service as the local Administrator.

34} If the monitor will not need to access shared or domain resources or need specific permissions to access
other machines, this user will normally be the one to choose.

If you only need to logon as another user in order to run a response or alert, then you can configure this
separately when defining these items.
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Run the Sentry-go monitoring service as the following user

Select this option to run the service as the user named below. In this case, enter the requested information including
the user’s password.

\5} If the monitor is not running on a server that belongs to a domain, enter the name of the server on which
the user is defined.

If you specify a domain user ...

e |tis recommended that the domain user be a dedicated monitoring user for use by Sentry-go.

e Itis recommended that the domain user’s password is set to never expire.

e The user will need “Logon as a Service” permissions on the local server. The Setup Wizard will
attempt to configure the user if this permission has not already been granted.

Once complete, click “Continue” to proceed.
If you have specified a user/password above, the Wizard will now verify the details entered & ensure it is suitable for
running the service. If it isn’t, an error will be displayed asking you to check the details. You cannot continue the

installation until either the user details specified are correct or you choose to run the monitoring service as the local
administrator.
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Configure Settings

The next window allows you to configure some of the monitor's main features.

Sentry-go® Setup Wizard - Configure Settings

Quick & Easy Installation!

@ 302 (LK) Limited
+ . Fitp: fhneweay Zentry-go.cam
- Sentry-go Setup Wizard T |

—w'eb Server & Console Support

v Allow this manitor o be accessed & configured remately using the: Sentry-go
Client Congale

For both the above options, Sentry-go will communicate wzing the following TCPAR Part .

Fiezpond to remote client requestz on this port ; |1 000 ? |

— Diate Formatting

When dizplaying dates, uge this date format ;| DapdMonth ' ear j

Help ... | LCancel | Conftinue I

Enable Web Reporting from this Sentry-go monitor

Sentry-go contains a fully integrated web server, a component that allows a web browser such as Microsoft's Internet
Explorer or FireFox, or the Sentry-go Console Browser to connect directly to the server and display reports directly
from the monitoring engine. With it you can show for example, recently triggered alerts, the current status of
monitoring checks etc.

To enable web reporting, tick this option. To disable web reporting (and use either Console and/or alerting only), un-
tick this option.
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Allow this monitor to be accessed & configured remotely using the Sentry-go Client Console

The Sentry-go monitoring service is typically controlled & configured using the Console, a client-based application
that allows the status of all monitors to be viewed, alerts to be listed, web reports to be accessed and configuration
changes to be made.

However, in some cases you may wish to run the monitor as a standalone application, with no remote access
available to clients — although options from the monitor will continue to function.

e Tick this option to enable the client-based Console applications to interact remotely with the monitor.

With this option, the monitor will notify Client Consoles of alerts & activity information as well as allow users to
alter Sentry-go configuration settings, either locally or remotely — see below.

e Un-tick this option to disable client-based access. Consoles will not be able to communicate with this
Sentry-go monitoring service, nor will they be able to configure the monitor remotely.

ej‘ All configuration changes must be made using the client tools locally installed on the server in
this case.
Respond to remote client requests on this port

This value determines which port number Sentry-go will use to listen for and respond to both client web & Console
requests. The default value is 1000.

The value entered here is the value that should be used when ...

e Registering the Sentry-go monitor with the Client Console application.
e Connecting to the web report directly from a desktop browser (if enabled). This will be in the
format (the “:<Port No>" can be ignored if the default port of 80 is specified) ...

http://<Server Name>:<Port No>

& When determining this value, always ensure no other software is using the port you wish to assign. If two
systems attempt to use the same port, the second will fail and connectivity will be lost. Care should
therefore be taken when updating this value.

The Setup Wizard will automatically attempt to ensure the value entered is available during the
installation process. Always ensure all other software normally running on the server is operating
correctly to allow the Wizard to correctly identify any conflicts of port number.

If you have monitor running on more than one server, it is recommended that the same port number be
used across them all. This allows for easier registration & maintenance later.

When displaying dates, use this date format

Sentry-go can display dates in any of the formats listed. The default will be selected based on your current Windows
settings but you can override this by selecting your preferred format.

Once complete, click “Continue” to proceed to the next step.
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Configure Security Settings

The next window allows you to configure administrative settings used by the Sentry-go monitoring service.

Sentry-go® Setup Wizard - Set Administrators Password & Options

' & 30 (LK) Limited
+ - it Sy Zentey-go.com
- Sentry-go Setup Wizard . |

Quick & Easy Installation!

—Adminiztrators Password & Settings

For securnty, you can specify a paszword which must be entered in order bo access areaz of the monitoring
% reporting zpztem. When should the uzer be required to login ?

%+ When configuring S entiy-go & accessing any web reports fram this manitar
" When configuring 5 entre-go & before accessing contral reports

= Only when configuing Sentry-go

" Mever [not recommended]

Wwhen requested, the following password will be required ...

Pazsword |

Confirm Paszwiard ; I

YWeb Seszions time out after : IEEI minutes of inactiity

Help ... LCancel | Continue I

When should the user be required to login ?

This option determines when, if ever, the user will be required to enter the Sentry-go Administrative password ...
e When configuring Sentry-go & accessing any web reports from this monitor

This option requires the user to enter the Sentry-go Administrative password whenever they first access any
web report or when they wish to view or edit the monitor’s configuration using the Console.

e When configuring Sentry-go & before accessing control reports
This option requires the user to enter the Sentry-go Administrative password whenever they first access a

web report that performs an action (as opposed to viewing data only) or when they wish to view or edit the
monitor’s configuration using the Console.

Sentry-go
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e Only when configuring Sentry-go

This option requires the user to enter the whenever they wish to view or edit the monitor’s configuration using
the Console. All web reports are accessible without password entry.

e Never
No passwords are required when this option is selected.
When this option is selected, any Console user will be able to view & edit the server’s
configuration settings unchallenged. It is not recommended that no security be applied to your
Sentry-go installation.

Password

If any of the first three options are chosen, enter & confirm the administrative password below. This is the password
that must be entered before access to the chosen option will be granted.

\1) Passwords are case sensitive.

Web Sessions time out after

This option controls how long a web session remains active when no requests are made. The higher the value
specified, the longer an existing logged on session remains (and the user not re-prompted for their password again)
even if no requests are made.

\5} This option is not used if logins are not enforced (i.e. "Never" is selected above).
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Ready to Install

Once this window is displayed, the Setup Wizard has all the required information to install the software and files.
Simply click "Install" to proceed with the installation, or Cancel to quit without making any changes.

Sentry-go® Setup Wizard - Ready to Install

Quick & Easy Installation!

' @ 302 (UK} Limited
+ . Fitp: fhneweay Zentry-go.cam
- Sentry-go Setup Wizard T |

— Feady

The Setup “Wizard iz now ready to complete the installation & configure the selected components
=" aon thiz Server ar FC .

'@ Dhuring installation, defaulk maonitaring zettings will be created for yow automatically. depending
on the optionz ingtalled. These can be reviewed and updated through the Conzole once the
Setup *izard has completed.

Click Inztall to inztall the zelected Sentry-go components.

Help ... LCancel | [rztall I

During the installation, the steps outlined below will be taken by the Setup Wizard ...

e Read & agree to the Sentry-go Licence Agreement. Please read and confirm the conditions of the licence
agreement. If you are installing Sentry-go on behalf of a company, you agree to these conditions on behalf of
your organisation.

e Stop other Sentry-go services. In order to copy & update files, any running services on the local server are
stopped. You will be prompted before the Setup Wizard does this. Following installation, the Wizard will
automatically restart them.

e Copy files. The Wizard will transfer files from the installation directory to the defined Sentry-go home
directory on the local machine for the appropriate component(s) selected.

e Configure. Once files have been copied, the Setup Wizard will configure the system with default & chosen
settings.

Sentry-go

TRRRAL



Running on a non-English Version of Windows

If the Setup Wizard detects a non-English language version of Windows is being run, the following dialog will be
displayed.

Sentry-go® Setup Wizard - Non-English Version of Windows Detected

Quick & Easy Installation!

' i@ 30z (LK) Limited
+ . Pt Shnewewy Sentry-go.com
- Sentry-go Setup Wizard T |

E} The Setup ‘Wizard haz detected that you are instaling Sentry-go on a non-E nglizh verzion af Windaws.

Thiz iz not an error. Howeser, some options that would normally be configured automatically may not be
inztalled by the YWizard.

Once the Setup Wizard is complete, it iz recommended that you review the installed configuration
through the Conzole and adjust any zettings accordingly.

Click OF. to continue the inzstallation ...
Help ... |

This is not an error. The message is simply displayed to indicate that the Wizard cannot automatically pre-configure
certain items such as performance monitor values. If appropriate these can be configured later using the Console. All
other items will continue be configured automatically.

Click OK to allow the Setup Wizard to continue.
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If the Monitor Won'’t Start

If you'’re installing the Sentry-go monitoring service, the Setup Wizard will attempt to run it for the first time following
installation & configured settings. In the unlikely event the monitor cannot be started, the following window will be
displayed, giving you access to the log files etc. ...

Sentry-go® Setup Wizard - Unable to Start Monitoring Service

Quick & Easy Installation!

' + @ 303 (LK) Limited
#’ Sentry-go Setup Wizard e e

The Setup Wizard haz inztalled % configured the monitoning service but the zervice could not be started.
"We are zomy for the inconvenience ...

- Check that vour uzer [running the ‘wizard] has permizsion to start the service.
- T b zhart it wzing YWindows Services [accezsible through Contral Fanel or Adminiztrative tools).

- Refer ta the Windows Event Log far errors relating to the Senty-go monitoring service.
- Event Logz can be acceszed below,

- |f the error indicates a login failure, please check the logon detailz entered for the service in
YWindows Services.

- Riefer to the Sentry-go log file, which can be opened below.

- For further help and advice, pleaze e-mail Support@S entry-go.com fanwarding the appropriate detailz.

Click OF to continue with the installation. After configuration changes have been made, pleaze start the
Senty-go manitaring zervice manually uzing Windows Services [accessible through Contral Panel or
Adriniztrative tools).

Help ... Sentry-go Log File .. windows Event Logs ...

To help resolve this problem, please check the following ...

e Check the user running the Wizard (your logon). If you do not have sufficient permissions to start the service
this error will be displayed. To correct it, simply manually start the service using Windows Services.

e Check the Windows Event Log, by clicking the “Windows Event Log” button & check for messages relating to
the Sentry-go monitoring service. If the fault indicates a start up failure relating to a login error, it is possible
that the user specified to run the service is invalid or not configured correctly — e.g. an incorrect password
was entered. It is also possible that they don’t have the correct permissions to run the service.

In this case run the “Windows Services” applet from Windows Administrative Tools or Control Panel & verify
the login details for the service.

e Check the Sentry-go log file for start-up errors. If errors are recorded here, then Windows attempted to start
the application but an error prevented it being initialised. Most likely this is a configuration or path-related
issue.

The errors recorded should highlight the reason for the failure.

e If no errors are recorded or they do not help resolve the problem, please contact our support team at
Support@Sentry-go.com, e-mailing the appropriate details.

To continue, click “OK”.
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Running Wizards (Optional)

Depending on the monitoring components being installed, you will be given the opportunity to run one or more
Wizards prior to closing Setup. These allow you to quickly “bulk load” key monitoring tasks based on the current on
the server’s configuration.

Sentry-go® Setup Wizard - Optional Configuration Options

Quick & Easy Installation!

| @ 303 (UK Limited
+ . hittg Sty Sertry-go.com
- Sentry-go Setup Wizard B |

— Optional Configuration Options

'-"!":.j The Setup 'Wizard has completed the ingtaling of filez & base configuration settings. Before it continues to
I ghart the monitor and perform itz final actionz, pou can optionally run the ‘Wizards below. These allow pou to
quickly define maonitaring zettings. These & other values can alzo be updated later through the Client Conzole.

iPerformance Monitor Yizard | Configure Performance monitoring for different types of server activiby.
Frinter Monitor *izard ... | Configure printers, queues & print job ronitoring.
Log File *izard ... | Configure Event Lag & Log File content manitaring.

wihen pou have finizhed, or if vou wish to configure settings later, click Continue .

Help ... LCancel | Continue I

The following options will be available, depending on the options installed ...
e Performance Monitor Wizard.
Run this Wizard to configure performance monitoring based on specific tasks or server roles.
e Printer Monitor Wizard.
Run this Wizard to configure printer monitoring based on the printers installed on the local server.
e Log File Wizard.

This Wizard allows you to locate and configure both Event Logs and text-based log files that you may wish to
monitor on the local server.

Once complete, click “Close” the close the Setup Wizard. You can then run the Client Console and view/further refine

the settings installed by Setup and/or the Wizards above.
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Installing the Sentry-go Enterprise Option Database (Optional)

If you have purchased the Enterprise Option, you can subscribe your Sentry-go monitors to the Enterprise system.
Once configured, monitors automatically send monitoring & alert information to the system’s central database and
allow enterprise-wide reports to be accessed. Before you can do this however, the Enterprise system’s database
must be created & configured. Typically, you will only need to create the database once.

To create the Enterprise system’s database and configure the Enterprise Option, you will need access to a SQL
Server database. When displayed, the following window allows the database to be created & configured for first use.

Sentry-go® Setup Wizard - Enterprise Option
+ @ 30 (LK) Limited

Sen‘try’—go Setup W’lzard bittgo Sty SRR -00LCOM
; Quick & Easy Installation!

— Create Sentry-go Enterprige Option Environmment

The Setup *izard will create & configure a new SCOL Server databaze for the Enterprize
Option. Pleaze enter the values below to create & access the database ..

SOL Server [maching] : |Ynur SOL Server

D atabaze name : ISentr_l,l-gcu Enterprize Option

Pleaze enter the SOL Server user/paszword that can be used to create the databaze. To
connect uzing vour Windows user name [a trusted connection), leave these fields blank, ..

SOL Server user Isentr_l,l-gcu

Paszword ; I’“‘"“*"’“"i

Create the Enterprize database |

Help ... | Cancel | Confinue I

SQL Server (machine)
Enter the name or IP address of the SQL Server you wish to use to run the Enterprise system.
\5} This server will need to be accessible by all subscribing monitors.

A new database will be created on this SQL Server. Sufficient disk space must be available to create &
operate the database.
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Database name

This is the name of the database that will be used to store Sentry-go Enterprise Option information. By default it is
called “Sentry-go Enterprise Option” but any valid name can be used.

\‘4} Remember, monitors will connect to this database when accessing or logging to the Enterprise system.

SQL Server user

Enter the name of the SQL Server user that has permissions to create a new database on the target machine. This
user will automatically become the database owner (dbo) and is typically also the user that will be used to access the
system from individual monitors.

i) To use a trusted connection, leave this field blank. The currently logged on user will be used in this case.

Password

Enter the above user's SQL Server password, or leave blank for a trusted connection.

Create the Enterprise Database

Click this button to connect to the SQL Server and create the Enterprise Option database named above. During this
process, the Setup Wizard will ...

Connect to the SQL Server

Create the named database

Create the required system tables used by the Enterprise Option
Configure the table with initial settings

Disconnect from the SQL Server

Once created, any suitable Sentry-go monitor can subscribe to the Enterprise Option. You can subscribe either using
the Setup Wizard or later via the Sentry-go Client Console.

i) No additional software, apart from the database is required to run the Enterprise Option. The system is

self-maintaining; subscribing Sentry-go monitors will automatically perform housekeeping based on
values configured through the Sentry-go Client Console.
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Subscribing to the Sentry-go Enterprise Option (Optional)

If you have purchased the Enterprise Option, you can subscribe the newly installed monitor to the Enterprise system.
Once subscribed, the monitor will automatically send monitoring & alert information to the system’s central database.
To subscribe, an ODBC connection must be defined between the monitor and the target database. The Setup Wizard
allows you to create this connection as shown below. Alternatively, you can configure settings through the Client
Console later.

Until the connection is defined & can be established, no server, monitoring or alerting information will be
available to the Enterprise Option or on associated reports.

Sentry-go® Setup Wizard - Subscribe to Enterprise Option

Quick & Easy Installation!

@ 30z (LK) Limited
+ . it Sy Sentry-go.com
r| Sentry-go Setup Wizard S |

— Subzcribe to the Sentry-go Enterprize O ption

T uze the Sentry-go Enterprize Option, each monitor subzcribes to the databasze. To configure
thiz subzcnptian far the montor now, pleaze enter the information below ..
¥ Subscribe this monitor ta the Enterprize Option ...
Access the Sentry-go EQ on thiz SAL Server IYnur S0L Server
—al.

D atabasze Mame : ISentr_l,l-gn Enterprize Option

Caonnect uzing this uzer. & SAEL Server user with access ta the Sentry-go EQ databasze iz
recommended. Leave blank to uze a trugted connection ...

SCL Server uzer : Isentr_lrl-gu:u

Passwond : Ixxxxxxxxx

Help ... | Cancel | Continue I

To subscribe the local monitor being installed to the Enterprise Option, enter the following information when
prompted.
SQL Server (machine)
Enter the name or IP address of the SQL Server where the Enterprise system’s database is installed.
The Enterprise database must be installed & configured (see above) before server’s can actively
subscribe to it.
Database name
This is the name of the database that is being used to store Sentry-go Enterprise Option information. By default it will

be called “Sentry-go Enterprise Option” but this may have been changed during installation.
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SQL Server user

Enter the name of the SQL Server user that has permissions to create a new database on the target machine. This
user will automatically become the database owner (dbo) and is typically also the user that will be used to access the
system from individual monitors.

q) To use a trusted connection, leave this field blank. The currently logged on user will be used in this case.

Password

Enter the above user's SQL Server password, or leave blank for a trusted connection.

Create the Enterprise Database

Click this button to connect to the SQL Server and create the Enterprise Option database named above. During this
process, the Setup Wizard will ...

Connect to the SQL Server

Create the named database

Create the required system tables used by the Enterprise Option
Configure the table with initial settings

Disconnect from the SQL Server

Once created, any suitable Sentry-go monitor can subscribe to the Enterprise Option. You can subscribe either using
the Setup Wizard or later via the Sentry-go Client Console.
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Installation is Complete

Once installation is complete, a window similar to this will be displayed.

Sentry-go® Setup Wizard - Completed!

@ 302 (LK) Limited
+ . Fitp: fhneweay Zentry-go.cam
g Sentry-go Setup Wizard T |

Quick & Easy Installation!

The Sfe:rrr."].-f—gcr“r“jI Monitoring System is now installed!

Thank you for choosing Sentry-go as your menitoring solution.

Setup Wizard Sunmmary ...

- The installation location iz D:AProgram Files (#8615 entry-go Monitoring System.

- The Sentip-go Monitonng service wasz installed & configured, or upgraded
+ - Cliert tools were installed & configured

- Scripting YWizard templates were installed

- The lags directary was created ar vernified

- Help filez were installed

- The help location iz [:AProgram Files [#86]45 entry-go konitoning SystemHelp.

- Help file images were installed

For the very latest information, please visit httpaie ww  Sentry-go.com
For further sales advice, please e-mail Sales@Sentry-go.com
For help & technical support, please e-mail Supporti@Sentry-go.com

Introducing Sentp-go ... Yigit S entrp-go.cam ...

From here, you can access the monitor’s web reports home page and/or help files, depending on which options were
installed.
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Sentry-go Files & Directories

During installation, the following files/directories will be created ...

Name

Description

Default name & location

<Base-Program-

This is the directory under which all

e On Windows Vista, Windows 7, Windows

Location> program & associated files are installed Server 2008 and above ...
by the Setup Wizard.
C:\ Program Files (x86)\
Sentry-go Monitoring System
e On earlier versions of Windows ...
C:\ Program Files\
Sentry-go Monitoring System
\-l.e} The installation drive may differ
depending on your Windows configuration.
<Base- This is the writeable directory under e On Windows Vista, Windows 7, Windows
Configuration- which all data & associated files are Server 2008 and above ...
Location> installed by the Setup Wizard.

C:\ ProgramDatal\
Sentry-go Monitoring System

e On earlier versions of Windows ...

C:\ Program Files\
Sentry-go Monitoring System

‘:e) The installation drive may differ
depending on your Windows configuration.

“Home” Directory

This is the location of the monitor's &
client tool’s program files.

<Base-Configuration-Location>

“Data” Directory

This is the location where errors are
cached by the monitor, up to the
maximum number specified.

<Base-Configuration-Location>\Data

“‘HTML” Directory

This directory holds files used by the
integrated web server.

<Base-Configuration-Location>\HTML

“Images” Directory

This directory holds the images used by
the integrated web server.

<Base-Configuration-Location>\HTML\Images

“Logs” Directory

This directory is used to hold the primary
alert log file. It can also be used to hold
other configured log files & databases as
required.

<Base-Configuration-Location>\Logs
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Name

Description

Default name & location

“Scripts” Directory

During Setup, the wizard will install a
number of sample scripts in this location.
The Scripting Wizard will also look here
by default, when accessing script
templates.

<Base-Configuration-Location>\Scripts

“Temp” Directory

This is the temporary location used by
the monitor at run time.

<Base-Configuration-Location>\Temp

“PerfOpt” directory

This location is used to store internal
performance optimiser information, if
available.

<Base-Configuration-Location>\PerfOpt

“UAScan” directory

This location is used to store internal
user access scanning information, when
and if required.

<Base-Configuration-Location>\UAScan

Console “Data”
directory

This is the location where the Client
Console will save its values as well as
write out temporary configuration file
updates etc.

<Base-Configuration-Location>\Console

Configuration File

This is the primary configuration file for
Sentry-go and contains all appropriate
entries used for monitoring, alerting &
web reporting.

[I} Unless specifically asked to do
S0, you should not change this
file manually. Instead, access
it through the configuration
options in the Client Console.

<Base-Configuration-Location>\
Sentry-go Monitoring System.CFG

Log File

This is the log file used by Sentry-go to
record error & informational messages.

g) This file is self-managing & will
trim itself at regular intervals to
ensure its size does not grow
too large. There is no need to
manually delete or remove
entries from this file.

<Base-Configuration-Location>\
Sentry-go Monitoring System.LOG

Error File

This is a separate log file used by the
Sentry-go monitoring service to log
starts/stops, as well as details of
configuration errors.

g) This file is self-managing & will
trim itself at regular intervals to
ensure its size does not grow
too large. There is no need to
manually delete or remove
entries from this file.

<Base-Configuration-Location>\
Sentry-go Monitoring System.ERR
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More Information, Help & Support

More information can be found in the guides that accompany the Sentry-go software. You can also access the
following resources ...

e For the very latest information & product updates, please visit http://www.Sentry-go.com
e For sales advice, please e-mail Sales@Sentry-go.com
e For technical support, please e-mail Support@ Sentry-go.com
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