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Background & Features

The Sentry-go Exchange Mailbox Summary Wizard is a utility that allows you to search, scan & report on
mailboxes in your Microsoft Exchange server.

Information Scanned : e Local Exchange Server via MAPI profile
¢ Remote Exchange Server via MAPI profile

User to last access the mailbox

Last access date/time

Overall size of mailboxes

Message count & size of the Inbox, read & unread
Message count & size of the Outbox

Information Retrieved :

Limiting Information: e  Show mailboxes over a specified message count
e Show mailboxes over a specified size (kb)
e Show mailboxes with specific names, based on keywords - e.g. a
specific Organisational Unit in Active Directory etc.

Manual Running :
Scheduled Running :

Results Output: e Delimited text (e.g. CSV) file for later export into a spreadsheet (e.g.
Microsoft Excel) or other 3rd party reporting product
e Written to an Web (HTM) file for loading into a web browser such as

Microsoft's Internet Explorer.
e E-mailed to one or more recipients.

Target Audience

The Sentry-go Exchange Mailbox Summary Wizard is aimed at organisations using Microsoft Exchange as their e-
mail system and wish to periodically check & housekeep mailboxes on their server.

A command-line version of this utility — the Sentry-go E-mail Summariser is also available, though some features
are only available in the Wizard.

System Requirements

The Sentry-go Exchange Mailbox Summary Wizard can be run on ...

e Windows NT v4.0

e Windows 2000

e Windows XP or above

e Windows Server 2003 or above
And running ...

e  Microsoft Exchange v5.5, 2000, 2003 or above
e MAPI connection

No changes are made to the underlying e-mails contained in the mailbox.
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Software Evaluations

You are welcome to download and evaluate any Sentry-go utility or Wizard for 21 days free of charge. Simply
access http://www.Sentry-go.com/software-downloads.htm and select the product(s) you wish to evaluate.

Evaluations are time coded and may be limited to the number of items processed. However, in other ways they are identical to
the main product.

Installing

The Wizard comes via Electronic Software Download (ESD) as a single ZIP file. Simply expand this file into a
directory & run Wizard’s executable application. When first run, the Wizard will configure itself & prompt you to
enter your licence key details.

Running the Wizard
When run, the Wizard will run in one of the following modes ...

e If scheduling is enabled & the Wizard was asked to run the schedule each time it starts, it will run and wait for
the appropriate time before triggering the scan. The Wizard's icon will appear in the Taskbar's System Tray.

e |f the Wizard has not been run before, its icon will appear in the Taskbar's System Tray & the Options window
described below will be shown.

e Otherwise, the Wizard's icon will appear in the Taskbar's System Tray. Click the icon with the left mouse
button to display the Options window; or with the right button to display the Wizard's taskbar menu.
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Specifying Options

The Wizard's primary options window allows you to define which Exchange server and mailbox settings you are
going to scan as well as details you wish to retrieve and how you want them output. It is displayed when you click
the Wizard's taskbar icon or the "Show Wizard" option from the menu ...

Sentry-go Exchange Mailbox Summanser Wizard - Please zelect pour oplions

ﬁ Sentry-ga Exchange Mailhox Summariser Wizard

& 30s (UK} Limited, Rhtfo e Sentns-go. com

Welcome tathe Sentiy-ga Exchange Mailbox Sammariser Wizard, This wigard allows bouta eamly zummarize the maiboy uzage
onyaur Microzoft Exchange Serpver

To.continue, simply enter the required details below, then click Mest ..

i~ Micrazoft Excharge Serverto Summatize:

E‘::fa Wthich:zéner wanld o likesta summnarize iEXEHﬁ.NGE-S\-"H J

Which MAPI Profile connests to this sereer 7 !MS Exchange Settings

[leave blank ta select fram & list of available profiles)

What iz your Active Directory Organisation name: ? i [Jeavia:hlanlé__fpr'nph'a]

Wihiat is pour Active Directary site narme 7 ! fleave blank fornone]

- Fofmatting & Reporting O ptiaris

E Limit to mailboxes with default names. containing.... I

Hiow would pou ke mailboy addreszes displayed 7 1SI'-.-1TF' farmmat [Llzer@0 amain) :_I
¥ Generate autput to this test/CSY file . iSGD-MBSummary.cw _i

Which character should be uzed as the delimiter 7 ! [leave Blank faor tab)
¥ Generate report to this HTML web page [file] . ‘!SGD-MESummary_htm

v Vieiw/open report when complete 2

About .. l F'Lu':haé_e.::_i Help ... Upgrade L_ic:ij:ﬁc_e..::.! Cloze PR 1 Newt - !

From here you can specify the server you wish to connect to, any search criteria used to limit the mailboxes
returned (e.g. to a specific OU) and the way you want the information presented/formatted.
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Specifying Thresholds, Scheduling & E-mail Options

The next window allows you to define a number of optional components. For example you can determine the level
of detail the report will show, limit the results to mailboxes of a given size or message count, schedule the scan to
run automatically & enable scanned information to be e-mailed to one or more recipients ...

Sentry-go Exchange Mailbox Summanszer Wizard - Optional zettings

.S'entry'-gg Exchange Mailbox Summariser Wizard

= 30s (LK) Limited, htfo /e Senfns-go. com

The follawing options-are optiohal. They allow vau torestict the mailboxes shown bo those thiat excesd giverr thresholds as well
as schedule the check to i at giver intervals autamatically. You can also send results by e=mall when a report i produced.

- L||'I'I|t HE_SU":S""""" P O S S R USSP L O L S U S RS S S P L R S I U S S B O L
Showdcheck overalt mailbos totals & message counts
Show/check totals & message counts far each queus inmalbox 7 (% [resets last logged-on uzer)
Fieport on mailbox if message count excesds this no, messages | ]T:Iw [0 dizables check)
Report an mailbox if size exceeds this ol Kb : I-Ii—u [0 dizables check]

% Youcan zchedule the wizard tosun autamatically

hied ! _ Ir-addition tereporting, summany detals can also
ab regularintersakor at-a certald time each

be e-rmailed to oneor more users. To do this, enter

davdimeel eto: Totothis, zet the optiohs below, the details behow,
The ‘Wizard must be munning norder far the : Uze thizs SMTE Server ; ]MySMTF‘Server
scheduled chack o be nin, {

: Lizing pork: 125
Rt the Wizard { o ]E a0
iEvery Dol vl B _:J | etid mail from d [Summani@GCompany. co
Every h—-—-«u e Motify these users {separate with commas]...

Adrministrator@Company. com

At 103:00"_‘2‘1‘?
v Alwans e echedule when YWizand iz started

About,. i Purchass: .. | Help ... Upagrade Licehcs:.. Cloze - Presvious ] Mt -» 1

These options allow you to ...
e Limit results further — e.g. the information captured, only mailboxes over a given size or message count etc.

e Schedule the Wizard to run regularly at a given time
e Specify one or more e-mail addresses that should receive am report on the output generated after each run.
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Summary Results

Having configured your options — which will be stored for use next time automatically, you are ready to run the
Wizard. Each time a scan, either scheduled or manual is run, progress & results are displayed in the following
window. When a scheduled scan is run, the window is minimised but can be shown by clicking it from the
taskbar ...

Sentry-go Exchange Mailbox Summanser Wizard - Results |

ﬁ .S'entry-gg Exchange Mailbox Summariser Wizard

& 20s (LK) Limited, htfo e Sentny-go. com

Pleaze wait whils the Wizard connects to pour Exchange server & processes the reguested mailbox information ...

|nitializing MAPT ..

Opening C5Y file ...

C5Y file already exizts - Owenwrite ?

CSW file will be overnsnitten. Continuing with scan
|nitializing C5% file .

Dpening HTRL file ...

HTHL file already exists - Owenwrite ?

HTHL file will be ovenwritten. Continuing with zcan
Initialising HT ML file . .
Connectng to Microsott Exchange on threeds-pdc -

= Summary
Current Statuz @ Bonning: ..
Current Mailbos ;-

Total Maiboxes - -

Total Unavaiable : -

Cloge
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Web Report

If requested, a web report can be produced automatically by the Wizard, without the need for additional web server
software. This report summarises the information captured from the mailboxes scanned ...

3 Sentry-go Mailbox Summarizer for Windows - Mailbox Summary Report - Microsoft Internet Explorer
J File Edt Miew Favontes  Toole  Help |
= =
« .- . 3 o | & G | By
Back Earmard Stop  Refresh  Home Search Favortez  History b il Print Edit
J Address @ C:AWWIMM TS Prafilesneile. 001D esktophSentrp-go Mailbox Summarizer for ‘Windows - Mailbos Summary Report.htm ﬂ & Go “ Links **

*

Sentry-go Exchange Mailbox Summary

for Org.: N/A, Site: N/A, Server: SERVER-pdc
Generated on 15th Sept. 2006 at 16:11:07

Werzion 1.0, Licenced to BETA Trial for COMPANY (UK Limited
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Purchasing

Sentry-go Wizards & Utilities can be purchased on-line at http://www.Sentry-go.com/buy-now.htm using a credit or
debit card. You can also receive an on-line quote or find instructions on using a Purchase Order from this web site.

Custom Monitoring, Utilities & Wizards

In addition to this and other Wizards, utilities & monitors, we offer bespoke software development, allowing you to
tailor the solution to meet your specific needs - at a cost much cheaper than you might expect!

To request a quotation or find out more, simply contact us at the address below, or visit the Sentry-go web site at
http://www.Sentry-go.com/build-a-custom-monitor.htm and tell us more about your requirement.

About 3Ds (UK) Limited

Established in 1998, 3Ds (UK) Limited is a software house & consultancy specialising in easy to use, affordable
monitoring solutions for both Windows Desktops & Servers through our Sentry—go® technology.

As software consultants, we also specialise in the latest client/server, n-tier, web-based & .NET technologies. We
work either independently or alongside your own developers, offering a number of key services vital to the
successful Design, Development & Delivery of Solutions. We have many years of experience in implementing
robust, flexible and efficient solutions into new environments as well as integrating the same solutions with client's
existing & legacy systems.

Why Choose 3Ds ?

3Ds is proud to be an independent consulting & software house based to the south of London in the United
Kingdom. We believe that this allows us not only to respond quickly and effectively to our customer's specific
needs but also guarantees that you can reach the right person with the right skills at the right time. We won't pass
you from team to team & person to person in order to get an answer!

Our Sentry-go monitoring solutions are used by companies world-wide. In addition to these, we also offer other a
number of others services ...

Within the UK

e Software development using the latest Windows, .NET & web-based technologies.
e Consulting services for development, project, or support-related issues.

e Additional product training.

e Customised training - for Sentry-go software, O/S, Technical Support, programming

& technologies etc.
World-wide
e Software customisations & enhancements, in order to integrate Sentry-go with your existing & in-

house systems.
e Custom monitor development.

3Ds (UK) Limited is an
itSMF member.

ItSMF

The IT Service Management Forum
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3Ds (UK) Limited
Design, Develop, Deliver Solutions!

69, Esher Road,
East Molesey,
Surrey.
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