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Background

Thank you for choosing Sentry-go® as your monitoring solution for Windows. In addition to the many monitoring,
alerting & reporting features built in to the product, Sentry-go not only detects, potentially resolves and/or notifies
you of errors, but it can also help you resolve them as well!

As part of our initiative to not only monitor & detect, but also help resolve issues that arise, Sentry-go does this by
integrating directly with Sentry-go Solutions, a web site that gives you access to technical information. Using the
accurate information detected by the monitor, such as logged error messages and result codes and based on the
premise that most errors you encounter will have occurred to others - and been resolved many times before,
Sentry-go Solutions allows you to find out ...

What the error condition or message might indicate.

What applications, routines, files or services are involved and who provides them.
Any recommend support information & resolutions provided by the vendor.

How others were affected and how they resolve it.
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Sentry-go Monitoring

Sentry-go Solutions is just one part of the Sentry-go® monitoring range.

Quick Monitor or
Sentry-go Plus!
monitoring

Desktop Error
Monitor

components

Q Error condition Error message Er'z)dmf{er
detected displayed/
detected J
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Error detail
Auto-response No auto-response accessed
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V‘ A 4 v
.,,-"" Check now successful
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notifica’[ion of response) : ------------------------- .
Get Help from
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System Requirements

The Sentry-go Solutions web site (http://www.Sentry-goSolutions.com) can be accessed from the later versions of
most web browsers, though we recommended Microsoft’s Internet Explorer, Mozilla Firefox or Google’s Chrome.

It is available to all registered Sentry-go customers and can be accessed from within our monitoring software (e.g.
the Sentry-go server client tools, a generated Sentry-go alert, web reporting or from within the Desktop Error
Monitor.

Accessing Solutions from within Sentry-go

The easiest & most convenient way of accessing a solution is when you need to know the information — i.e. when
an alert has been generated or an error detected. With this in mind, Sentry-go monitors provide a number of direct
links to the Sentry-go Solutions web site, which allow error details to be passed and solutions found.

You can directly access Sentry-go Solutions and automatically forward error details to it using ...

e Sentry-go server client tools
e E-mail alerts
e Web-based reporting

/= WALTON-64 - Sentry-go Monitoring Service - Recent Alerts - Windows Internet Explorer ol x|
o
@ < /] hd Ié. http: ffwalton-64: 1000/SgoMntrErrors.sgp p -
File Edit View Favorites Tools Help
A p o ) y T oz »
1,3 EE:J? ,éWALTON-G‘}—Senh'y—go Monitoring Service - Recent ... | {:ﬁ - e rg1 - E Page ~ & Tools ~
2l
? Date/Time Source/Title Details or Message J
20/05/2011 HP Business Inkjet 2230/2280 A monitored error condition has been detected on printer HP Business Inkjet
17:55:18 PFIrZ280. The printe goding deletion .
[View Possible Solutions] [
[Fle—_ 20/05/2011 E-mail Receive (IMAP) Serve e port 143 (E-mail Recegj AP) Server) cannot be accessed or the server
—»f 175517 5 [eSpUTeswaeswerTTCCt - Unable to connect to the server on the specified
port
[View Possible Solutions] 7
éﬁ 20/05/2011 MustBeRunning Automatic response failed. The Sentry-go Monitoring Service could not restart
17:55:17 the application MustBeRunning because the command or script
C:\Path\MustBeRunning_exe could not be run. Please refer to the Sentry-go
Monitoring Service log file for more information
[View Possible Solutions] 7
20/05/2011 Service Not Running The service Application Management, which is being monitored by Sentry-go
17:55:17 Manitoring Service is not running on this server. Please investigate.
[View Possible Solutions] 7
20/05/2011 Service Not Running The service Application Information, which is being monitored by Sentry-go
17:55:17 Maniteoring Service is not running on this server. Please investigate.
[View Possible Solutions] 2
20/05/2011 Service Not Running The service Application Layer Gateway Service, which is being monitored by
% 17:55:17 Sentry-go Monitoring Service is not running on this server. Please investigate.
[View Possible Solutions] 7 LI
Done [ [ [ [ [ @[ Trusted sites | Protected Mode: OFf [®Rw0% - 4
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Similarly, when an error message is displayed, the Desktop Error Monitor gives you access to the web site,

forwarding the message displayed ...

Sentry-go Desktop Error Monitor

" Recent error history for this PC ...
B

The following emors have been captured recently from this PC. To view detailz on a particular erar,

highlight it from the list below

[ ate/Time | User [D | Message | -
.I 27012012 095238 neile The monitor waz started or restarted
el 27012012 09:2450  neilc The monitor was started or restarted
.I 26/01/201217:25:20  neile The monitor wag started or restarted o
.I 26/01/201216:41:25  neile The monitor waz started or restarted
B 25/01/2012 21:27:31  neile The following meszage wasz dizplayed by Sentry-go a..
° 28/01/2012 21:27:24  neile The following meszage was dizplayed by Sentry-go a...
BT E 0 I TNTAT il Tha fallamina maseans wae dienlanad bo Sanbi.on = ﬂ

Application :
Wwindow Title :

Showtieszagefd. exe

Senty-go Test Message

Emor Meszage :

The following message was displayed by Sentry-go as a test message. |t containg a ﬂ
string that iz currently defined to the Desktop Emor monitor. |f no prompt iz dizplayed

by the Ermar you can ensure the message is captured by the
PC = emor history ... emor LI
Add. Details : |Logged: 25/01/2012 21:27-31, 32-hit application |
d Pozzible Solutio i ee Screenshots ... | See Diagnostic Info. ... |
O E—
Riefresh | Delate ... | E-mail ... | Export ... | ak. |

Accessing Solutions using a

Although it is recommended & often
easier to access solutions directly
from within the Sentry-go monitor, you
can also search for & view solutions
directly through your web browser.

Simply enter the URL
http://www.Sentry-goSolutions.com
into your browser and enter your user
information (company name and
licence key) when prompted ...

URL

/2 Sentry-go Solutions! Please Login - Windows Internet Explorer

=1ox|

y—
@ )= [ http:/focalhost:6419/www. Sentry-gosolutions. com/Logon. asox

=1 #2|| 5| [ive search Pl

Ble Edt View Favorites Took Hep

90 9R0 @ sentry-goSoutions! Please Login

& -5} R g}’&age- QT@ISV»

i“ SE”fI_]/-_Q'OE/Soiutions

Technical Help & Assistance when you need it!

Welcome to Sentry-go Solutions!

monitoring software

next to the error.

Afternatively please enter your login information below

Organisation Name :

Please enter your organisation
your Sentry-go licence

Licence Key:

Please enter your password

Logon Now

¥ Remember me on this PG

This site provides our customers with access to technical information that will help diagnose and resolve issues & problems detected by Sentry-go

To avoid this legon you can access Sentry-go Solutions directly from within your Sentry-go monitoring software - e.g. click the ‘View Solutions' link

Welcome!

Not Logged On

About Sentry-go Solutions

name, as provided with

=

Done | I

[ 8 [ [6i Local intranet | Protected Mode: OfF TI00% v
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Getting Help & Answers

Once logged in, you'll have access to a number of pages & options. If you accessed the site from within Sentry-go
and a common problem solution is available for it, this will be shown first.

Click the “View the Common Problem Solution” to get immediate help from Sentry-go Solutions including common
faults detected by the monitor and the steps you can take to help resolve them. To continue to search the web for
other answers, click the “Search the Web for Other Solutions” button.

[2 search Sentry-go Solutions! for Answers - Windows Internet Explorer = |E| |£|

Sentry-goSolutic ‘Search.aspx j 5| A ILi"e Search p 7

File Edit View Favorites Tools Help

']_Q? E:ﬁ? (& search Sentry-go Solutions! for Answers | | 2 - Eéa 2 :_J;’ Page ~ :‘9,5 Took +

-

Welcome 3Ds (UK) Limited
[Logout]

i “ Se”,a/.go@ Solutions Search for Solutions

: . i Common Problem Index
Technical Help & Assistance when you need it!
About Sentry-go Solutions

View Common Problem Solution, or search the web

The following error message was detected by the Sentry-go monitor and help is available from Sentry-go Solutions. Alternatively, you can search the web for
additional advice and solutions to this error. Please select the appropriate option below ...

Error message ’ [1nsufficient disk space available on drive C: ;I

View the Common Problem Solution Se¢ arch the Web for Other Solutions

[~ Show results in a new window (popups must be enabled in your browser)

Sentry-go

thi R RRM -

[ [ |8 [ [ Localintranet | Protected Mode: Off H10% -
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If you accessed the site directly using the URL, the welcome page will be shown allowing you to access the
primary search options ...

‘Welcome to Sentry-go Solutions! - Windows Internet Explorer ;Iglil
@_) b I@, http: flocalhost: 6415 fwww. Sentry-goSolutions. com/Default. aspx j gl [RK ILi'.-'e Search p -
File Edit View Favorites Tools Help
* E,'ﬁ? (& Welcome to Sentry-go Solutions! | | - Eéa i

Welcome 3Ds (UK) Limited
Logout]

Search for Solutions
Common Problem Index

i“ Sertry-go soltions

Technical Help & Assistance when you need it!
About Sentry-go Solutions

Welcome to Sentry-go Solutions!

The web is a wealth of technical information, as long as you know where to look!

Although it may be the firsttime you've seen it, most errors that occur will have happened many times before, to many other people. Some of - z
them will have already been fixed by the vendor while others will have been reported & worked around by other organisations - solutions that 5

you too can implementto quickly fix the error. On other occasions, you may just need a pointer in the right direction in order to more fully

understand what's going on and causing the fault

)
s

Sentry-go Solutions is part of the Sentry-go range of Windows monitoring software. With it, you can use the information captured by the 6

maonitor to search the web and find out more about it.
. &
With ityou can ... o
» Access more information on a particular alert or warning raised by a Sentry-go monitor
» Read more on commaon problems, what they mean and how you can avoid them
# Help understand, diagnose & troubleshoot the cause of a specific problem using the captured information i
# Find out how to resolve the problem and prevent it from occurring again {.——‘
» Find out how others resolved the issue E_;l, =

&

A
Sentry-go Solutions fully integrates with our latest monitoring solutions. Registered Sentry-go customers, or those running an evaluation &
can access technical information & help directly by using links within web reports and client tools.

# Access directlv from links within a Senfrv-nn server monitor. ;I

Done ’_ ’_ ’_ ’_ ’_ m ’K |€"ﬁ. Local intranet | Protected Mode: Off * 100% - v

Sentry-go solutions*

Page 7



If no common problem help is available or you select “Search for Solutions” link, the primary search window will be
shown ...

fj Sentry-go Solutions! Search the web for Answers - Windows Internet Explorer — |E| |£|
o N
g N /] hd IE http:/flocalhost:6419 /www.Sentry-goSolutions.com/SearchTheWeb. aspx? j 5 | A I_"ES rch p -
File Edit View Favorites Tools Help

n »
ﬁi\? '{IR? {€ sentry-go Solutions! Search the web for Answers | | ﬁ 5} j Page - ,L(\:} Tools -

-

Search for Solutions
; ] Common Problem Index

Technical Help & Assistance when you need it!
About Sentry-go Solutions

Welcome 3Ds [UK}[En;il_eg
i“ Serr fIJ/-gO@ Solutions -

Search the web for solutions to errors & problems!

To automatically search for information on errors captured by an active Sentry-go monitor, access the site directly using the links within the monitor's web
reparts or Client Console alers. Alternatively, please enter the error message, or details of the error below ...

Search the internet for help & advice on this ermor message or issue ...

Error message :

[~ Show results in a new window (popups must be enabled in your browser)

-
Tha frllrasinn mrmsicdnre afinm houn aeenon bo the infrrmantinn wan neand [ en e cnntoeeed infnesantinn antarad nbos e saneeb fne col tinne tea thic aeeee b J

[ [ [ |3 [#s [€ Localintranet | Protected Mode: Off [ w0% - 4

From here you can enter your search criteria or, if an error was forwarded by the monitor, you can further refine it
as required. For example ...

o Enclose any error messages shown in double quotes to search for the exact message.

o Enclose key phrases in double quotes - e.g. "Software Protection Service" for exact match searching for
those phrases.

e Remove non-essential wording to limit the search string to keywords & phrases.

¢ Remove wording that is specific only to your error - i.e. wording that will not necessarily be the same for
others receiving the message such as a path or memory address.

¢ Include other details that relates to your problem - e.g. the application reporting the fault, the version of
Windows etc.

o If the message is exceptionally large, shorten it to include only the unique/important parts of it. Search
engines will not accept excessively long URLS or query strings.

iSEHfIJ/ =40 Solutions”
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Next, scroll down to select a search resource ...

f/= Sentry-go Solutions! Search the web for Answers - Windows Internet Explorer
@_) - IE, http: fflocalhost: 6419 fwww. Sentry-goSolutions.com/SearchTheWeb. aspx?
S

File Edit View

o [=] 3]
j *5| K ILi'-'e Search
Favorites Tools Help

Pl
* E,'ﬁ (& sentry-go Solutions! Search the web for Answers | |

Ao G
=l

]
[~ Show results in a new window (popups must be enabled in your browser)

The following providers often have access to the information you need. Use the captured information entered above to search for solutions to this error by
selecting the appropriate option below

Google yasoo! Q

Sentry-go Common Microsoft Microsoft -
Problem Solutions Google Yanoo Support & Kibase MSDN Mierosortcom

Search Sentry-go Common
Problem Solutions ...

These options provide guick access to help resources, articles and potential resolutions on the web. You can also use
your own URL or preferred provider using the option below.

 for the exact phrase MNeed to refine vour search ? See how to improve your search results.
& for all words

 for one or more words

=
[ [ [ [ [ I3 [fg G tocalintanet | rotected wode: O

[* 0% -~

The first option searches Sentry-go Solution’s Common Problem guide for the keywords/phrases entered whilst
the others forward the error to the selected search engine or Knowledgebase for answers.

If you prefer to access a different web site, you can do so by scrolling further down and entering a custom search.

Sentry-go solutions*
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More Information, Help & Support

Thank you for your interest in Sentry-go. More information can be found on-line ...

For more information on Sentry-go Solutions, visit http://www.Sentry-goSolutions.com/About.aspx.
For the very latest information & product updates, please visit http://www.Sentry-go.com

For sales advice, please e-mail Sales@Sentry-go.com

For technical support, please e-mail Support@Sentry-go.com
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