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Background 
 
Thank you for choosing Sentry-go® as your monitoring solution for Windows. In addition to the many monitoring, 
alerting & reporting features built in to the product, Sentry-go not only detects, potentially resolves and/or notifies 
you of errors, but it can also help you resolve them as well! 
 
As part of our initiative to not only monitor & detect, but also help resolve issues that arise, Sentry-go does this by 
integrating directly with Sentry-go Solutions, a web site that gives you access to technical information. Using the 
accurate information detected by the monitor, such as logged error messages and result codes and based on the 
premise that most errors you encounter will have occurred to others - and been resolved many times before, 
Sentry-go Solutions allows you to find out … 
 

 What the error condition or message might indicate. 

 What applications, routines, files or services are involved and who provides them. 

 Any recommend support information & resolutions provided by the vendor. 

 How others were affected and how they resolve it. 
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Sentry-go Monitoring 
 
Sentry-go Solutions is just one part of the Sentry-go® monitoring range. 
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System Requirements 
 
The Sentry-go Solutions web site (http://www.Sentry-goSolutions.com) can be accessed from the later versions of 
most web browsers, though we recommended Microsoft’s Internet Explorer, Mozilla Firefox or Google’s Chrome.  
 
It is available to all registered Sentry-go customers and can be accessed from within our monitoring software (e.g. 
the Sentry-go server client tools, a generated Sentry-go alert, web reporting or from within the Desktop Error 
Monitor. 
 
 

Accessing Solutions from within Sentry-go  
 
The easiest & most convenient way of accessing a solution is when you need to know the information – i.e. when 
an alert has been generated or an error detected. With this in mind, Sentry-go monitors provide a number of direct 
links to the Sentry-go Solutions web site, which allow error details to be passed and solutions found.  
 
You can directly access Sentry-go Solutions and automatically forward error details to it using … 
 

 Sentry-go server client tools 

 E-mail alerts  

 Web-based reporting 
 

  

 

http://www.sentry-gosolutions.com/
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Similarly, when an error message is displayed, the Desktop Error Monitor gives you access to the web site, 
forwarding the message displayed … 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Accessing Solutions using a URL 

 
 
 
 
 
Although it is recommended & often 
easier to access solutions directly 
from within the Sentry-go monitor, you 
can also search for & view solutions 
directly through your web browser.  
 
Simply enter the URL 
http://www.Sentry-goSolutions.com 
into your browser and enter your user 
information (company name and 
licence key) when prompted … 
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Getting Help & Answers 
 
Once logged in, you’ll have access to a number of pages & options. If you accessed the site from within Sentry-go 
and a common problem solution is available for it, this will be shown first.  

 
Click the “View the Common Problem Solution” to get immediate help from Sentry-go Solutions including common 
faults detected by the monitor and the steps you can take to help resolve them. To continue to search the web for 
other answers, click the “Search the Web for Other Solutions” button. 
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If you accessed the site directly using the URL, the welcome page will be shown allowing you to access the 
primary search options … 
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If no common problem help is available or you select “Search for Solutions” link, the primary search window will be 
shown … 
 

 
 
From here you can enter your search criteria or, if an error was forwarded by the monitor, you can further refine it 
as required. For example … 
 

 Enclose any error messages shown in double quotes to search for the exact message. 

 Enclose key phrases in double quotes - e.g. "Software Protection Service" for exact match searching for 
those phrases. 

 Remove non-essential wording to limit the search string to keywords & phrases. 

 Remove wording that is specific only to your error - i.e. wording that will not necessarily be the same for 
others receiving the message such as a path or memory address.  

 Include other details that relates to your problem - e.g. the application reporting the fault, the version of 
Windows etc. 

 If the message is exceptionally large, shorten it to include only the unique/important parts of it. Search 
engines will not accept excessively long URLs or query strings. 

 
 



 

 

Page 9 

Next, scroll down to select a search resource … 
 

 
 
The first option searches Sentry-go Solution’s Common Problem guide for the keywords/phrases entered whilst 
the others forward the error to the selected search engine or Knowledgebase for answers. 
 
If you prefer to access a different web site, you can do so by scrolling further down and entering a custom search. 

 
 



 

 

Page 10 

More Information, Help & Support 

Thank you for your interest in Sentry-go. More information can be found on-line … 

 

 For more information on Sentry-go Solutions, visit http://www.Sentry-goSolutions.com/About.aspx. 

 For the very latest information & product updates, please visit http://www.Sentry-go.com 

 For sales advice, please e-mail Sales@Sentry-go.com 

 For technical support, please e-mail Support@Sentry-go.com 
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